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Introducing SAP

m Est.1972, HQ in Walldorf, Germany

m €11.57B revenues in 2008
m >86,000 customers, 120+ countries

m 75% of the Fortune Global 1,000

Panasonic
PHILIPS
m >15,000 developers ‘pr—:mex P:G l}elfn,
SAQ fetals, Inc.
m Go to market across 25 industries il
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A View of SAP Through Our Customers

SAR

Production of 240 million Retail outlets transactions totaling
barrels of oil per day $330 million per day
50 million
. bank accounts 750/0 of world-wide
Production of 32,000 annual beer production
car engines per day (1.5 billion hectoliter)

54 million |
Processing of

107 countries patient visits (US Only) 2.5 billion
utility bills annually
65% of world-wide chocolate annual Production of 4 million

production (2.2 million tons) tons of chemicals per day
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...SAP founders decided to build an ERP system, which is
m integrated

m real-time

m standard software

That was the R/1 system. (R stays for Real-time)

The first generation software, called R/2, was
built on mainframe environment to support
real-time business processes for enterprises.

The second generation SAP R/3 system runs on a
(well known) multi-tier client-server architecture.




SAP Business Suite
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SAP PLM

Life-Cycle-Data, Project-,
Quality- and Asset Management

SAP ERP

Analytics
Financials
Human Resources
Corporate Services
Operations

Inventory & Warehouse Mgmt.
Manufacturing & Transportation

SAP SCM

Sales Order
Internet Sales




Analytics / Business Intelligence

= Industry’s number one and broadest portfolio of Business Intelligence tools with 25% market share,
twice the share of our nearest competitor — commanding position in ad hoc reports

= Leading end-user interface and modern visualization tools

= World’s richest Semantic Layer as evidenced by market position: more than 45,000 customers and
800 OEM partners, )

Analvytics | Language of Business — Major Offerings Today SAP Magic Quadrant Rankings

Dashboards Reports Ad hoc Reports

challengers

Bl Platforms
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Complete Portfolio Covering Every Employee
in Every Industry in Every Company SAR4

User Adaptation Duet / Alloy / Portal / Mobile

FIeX'b”_'tY . BPM — Composite Applications J
Extensibility
f
Business
Insights ement — EPM — GRC
Industry Core I dusi S
Processes naustry specitic exXtensions

uite Extensions usiness
Processes All-in-One ByDesign One
Integration -

SAP NetWeaver — Pl - MDM - LCM I

Large Midsize Small
Companies Companies Co.s
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A New Reality

Simplify. Innovate. Evolve.



Evolution AND New Horizons
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" New Horizons

Mobility | Cloud | In-Memory Computing



FLEXIBLE

On Premise, On Demand, On Device
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SAP Product Strategy

On DEVICE

Collaboration Analytics
-
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LoB on Demand
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On PREMISE

SAP Business Suite 7
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SAP Business

ByDesign
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Technology Foundation

All devices

All user
experiences

Easy to extend

Instant value
LOB or Suite

Integrated to
On Premise

SOA enabled

Best practice
packages

Non-disruptive
enhancements

Platform

InMemory
Computing



Our Vision: Solutions Built for Networks

Bridging the Process & Community Worlds SAPg
COMMUNITY
Social networks
ﬁ XING ’ fl ickr" Unstructured information

Collaboration

generation
users

Compliance
Stability
Security

““

PROCESS WORLD




The Power of In-Memory Computing

WHAT IF YOU COULD

draStica"y reduce costs by having real-

time price information from different vendors included in the
creation of a purchase order?

answer within split seconds where

medications of a bad batch are stored in a heterogeneous m
supply chain?

simulate the effeCtS, during a meeting, of

short campaigns in active pharmaceutical ingredients’ (APls)
production on overall supply chain costs?
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Comprehensive On Demand Portfolio

Seamlessly Integrated For a Hybrid World

Companies

%

SAP Business
ByDesign

SAP Business

ByDesign for
Subsidiaries

ByD based
Partner
Solutions

Departments

2D

Sales Travel
OnDemand OnDemand

Career Sourcing
OnDemand OnDemand

Carbon Impact

People

Bl
On Demand

SAP
StreamWork




SAP Line Of Business On

ACCOUNT
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Demand Solutions

Sales OnDemand

Designed around how people
work

Customer co-innovation in design
& development

Extends value of SAP Business
Suite

Ramp-up in Q1 2011



There Are More Mobile Phones Than
Toothbrushes (5B vs 2.2B)
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What Does This Mean?

MOBILITY

is the new edge we will
use to connect to our And
world — the next desktop




Two Stages of Mobile

Mobile 1.0 Mobile 2.0

Extend the enterprise
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I Transform the enterprise
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Our Strategy

= PEOPLE

= INNOVATION
m EXPERTISE
m ECOSYSTEM



An Out-of-the-Ordinary Company...

-..Recruits Out-of-the-Ordinary People

We hire self-motivated individuals not e et
afraid of taking initiative still. SAP is constantly

changing. It’s thrilling to
. be part of A"
Employees are responsible for...
m Achieving individual goals
m Enhancing skills

m Developing a career

We ask a lot of our employees, but we also
give a lot in return:

m Exceptional benefits
m Knowledge, tools, and resources
m Challenging projects with global customers

The opportunity to make a name
for yourself!
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HIRING

APPLY TODAY
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