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Employee Lookup main features
Find and Communicate w/ Employees — search pattern

EMPLOYEE LOOKUP w Search and View Employee’s profiles

Q View Recent Items
\/ 1 Add and Organize Favorites
L~ )
Recent Favorites My Profile Display Organizational Structure

Outbound and inbound integration from
native email, voice calls, address book

and calendar (on Blackberry).
Recent 11:06 AM
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Employee Lookup
User Story 1 - overview

You are about to visit a new team for a meeting. You will work together in the near
future, but so far you only know the name of one colleague in that team.

Before the meeting you would like to get familiar with their team set-up and create
a positive first impression on your appearance by recognizing them when meeting
face-to-face.

You look up the colleague who you know, view the details and check the
organizational chart for the pictures and relations.

You save your key future contacts into your favorites.

Shortly before the meeting you go over the saved favorites to get familiar with
their faces

NOTE: The screenshots in the

following sections are taken on a

real corporate Blackberry device

running the SAP Employee Lookup
mobile application as it is today.
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User story 1
Search — part 1

You look up the colleague who you know, view the details and check the
organizational chart for the pictures and relations.

Peter Lim Peter Lim

EMPLOYEELO

mployee Lookup 4/4

Peter Lim Mobile Org

e 00080601
United States

Peter Leistner ahe Ma
PC service technician 13,225 SAP Labs Manager

‘ Mobile Org
Peter Lember | United States
Skilled worker 2 |

Recent Favories My Profite

t jew in Org. Chart

4 ntact Information Company Name: SAP Labs

Work Phone: +16503203362 Address:
Peter Lim +16504409592 Fax: +16508472891 United States
SAP Labs Manager Mobile: +16504409592 Phone: ; :
E-mail: PE.LIM@SAP.COM Fax:

Peter Laursen
vice Technician (US

NS7088700

mncent

Peter llles

00000005
Manager Peter Lim

0D LoB Mobile HU Team 2
00000005 00080601
Hungary Manag - SAP Laba Manager
[ View in Org. Chart | 0D LoB Mobite HU Tea Mobile Org
Org - Hungary
§° Contact Information .
Weork Phone: +3618857358
Mobile: +36209346994 Avupama
E-mail: PETER.ILLES@SAP.COM Chandrasekhal

iDeiartmem
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User story 1
Search — part 2

You save your key future contacts into your favorites.
Shortly before the meeting you go over the favorites to get familiar with the faces

Lo R

*:BlackBerry *2:BlackBerry

Peter llles EMPLOYEE LOOKUP

Copy
Refresh
Go to Home obile HU Team 2

[Peter llles]
p 00000005
= Manager
‘ 0D LoB Mobile HU Team 2
Hungary Add to Favorites

[ View in Org. Chart | Add to Contacts

Be Contact Information Communication Log

Work Phone: +3618857358 E-mail Peter llles B857358
Mobile: +36209346994 Call Peter llles D9346994
E-mail: PETER.ILLES@SAP.COM SMS Peter llles ALLES@SAP.COM

S R
*2:BlackBerry *2:BlackBerry
Peter llles Favorites 1/2 D,
[Peter llles] Peter Lim +16504409592
g 00000005 SAP Labs Manager
b wi Manager Peter liles +36209346094
; 0D LoB Mobile HU Team 2 Manager BUDO1, ROOM2
Hungary

[View in org. Chart

© Contact Information

Work Phone: +3618857358
Mobile: +36209346994
E-mail: PETER.ILLES@SAP.COM
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Employee Lookup
User Story 2 - overview

Somebody calls you up from your company, and you only have a few seconds to
answer the call. You have difficulties understanding his strange name, and you
promise a follow-up, but he hangs up the call before you could ask his name once
again.

You enter the call log, and look him up via the phone number in the log.
You find all the contact details of this person, and send out a quick email.
For later communication you decide to add him into your local Blackberry contacts

You return to the call log and to the email app to double-check that his phone
number and email are replaced by his name retrieved from the SAP backend.

A few days later you decide to contact him again, and look him up from your
recent contacts, and re-cap his personal and organizational details.

You would also like to re-cap your recent communication history.
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User story 2
Inbound and outbound communication — part 1

You enter the call log, and look him up via the phone number in the log.

You find all the contact details of this person, and send out a quick email. You
decide to add him into your local Blackberry contacts

Lo

Loy

Lo

R

*2: BlackBerry

*i:BlackBerry

“i:BlackBerry

=

“#:BlackBerry

Poter Kovacs Peater Kavacs

My Number: Unknown Number ter Rovacs

00000006

Developor

00D Lo& Mobile HU Team 2
Hungary

+36703770093

abile MY Team 2

‘y +36703770103
|

m
| » 143924

palas)
884300
380093
3010003

VIS SSANHU

Contact Information
Work Phone: +3618857381
Fax: 43618857300
Mabile: $36703770093

( 0612396050

R \
*i: BlackBerry *i:BlackBerry
Peter Kovacs Poter Kovacs To: PET.XKOVACS@SAP.COM
SAP LABS Hungary, OD LoB Mobile To:
HU Team 2 —— Ce:
Developer

Email:
Work: +3618857381
Mobile: +36703770093
Work Fax: +3618857575
Work Address:
Zahony u. 7
Budapest 1031
Hungary

Subject: It was nice talking to you
I will get back to you later!]
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User story 2
Inbound and outbound communication — part 2

A few days later you decide to contact him again, and look him up from your
recent contacts, and re-cap his personal and organizational details.

You would also like to re-cap your recent communication history.

Loz o R
“:*Black8erry *:+Black8erry
EMPLOYEE LOOKUP Recent jtems 1/4 :5. "z' | P SAP,
Patue Kovacn 436703770083 ter Kovacs
Deyeloper BUDOT, ROOM Y 00000006
Peter Hes Developor
Manages 0D Lo& Mobile HU Team 2
Hurgary
Peter Lim
AP Labrs Manager
Tamas Molnar + 36709844531 [View in Grg. Chart |
Devilaper BUDO1, ROOM2 |P Contact Information
Work Phone: +361885732)

Fax: 43618857300
Mabile: 436703770093

Loviiiniaan o Loz

“i:BlackBerry *BlackBerry

| Communication Log 3/29

Wednesday, [anuary 26

tamas. molnar@sap.com
BE: MIVA compieted high

sSusAnne cocil @sap.com
HE- MIVA comaietad hightee

Tudsday, anuary 25
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Technical components needed

Required to get it work _ el
HCM non-modifying add-on ) ’ P

ABAP k < mwm—
comectyour rewwin SIS Y AL g
p:'. AN T i

Rainbow Z‘ur T P
Rainbow to support mobile ‘ L -ﬁ_
device provisioning ‘
Blackberry or Iphone devices
to consume the application

More details are available
on request about the
landscape, setup and
architecture
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Thank You!

Contact information:

Gergely Megyesi

Product Owner
gergely.megyesi@sap.com
+36 30 2013 987
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